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DESIGN THINKING



“THE CENTRAL PREMISE OF USER CENTRED DESIGN IS 
THAT THE BEST DESIGNED PRODUCTS AND SERVICES 
RESULT FROM UNDERSTANDING THE NEEDS OF THE 
PEOPLE WHO WILL USE THEM.”
DESIGN COUNCIL

WHO IS YOUR USER?

Designed by Pascal Raabe

“CITIZEN ENGAGEMENT IS ABOUT INVOLVING 
PEOPLE DIRECTLY IN THE DECISIONS THAT 
AFFECT THEIR DAILY LIVES.” 
CITIZENS.EUROCITIES.EU



Drawing: Zhenya Oliinyk 

“NOTHING ABOUT US WITHOUT US” IDEATION DONE RIGHT

PROTOTYPING

WHAT IS THE MOST INTERESTING THING YOU 
DISCOVERED ABOUT YOUR USER?



DID YOU CHANGE YOUR CHALLENGE BASED ON USER 
INSIGHTS? WHY ITERATE?

YOUR VALUE 
PROPOSITION

- Across all the industries, 
perceived quality affects 
customer advocacy more than 
any other element. 

- Apple scored high on ? / 30 
elements




